
Managed Print Services 
 

FIXED PRICED BID 
 

Solicitation Number: 5400001869 
  

Maximum Contract Period:   
11/02/10 to 11/01/15 

   
Contract Terms & Conditions 

 
Page Last Updated: 03/04/2015 

ITMO Procurement Manager 
 

Emmett Kirwan 

(803) 896-5304 
ekirwan@mmo.sc.gov 

 
Advanced Business Systems 
Canon Business Solutions 
Digital Resources 
Greenville Office Supply  Inc. 
Herald Office Supply 
Ricoh Americas Corporation 
Managedprint Inc. 
Lexmark International Inc 
Oce 
OfficeMax Inc. 
Pollock Company 
Sharp Business Systems 
Toshiba Business Solutions 
Xerox Corporation 

 
PLEASE READ BEFORE USING CONTRACT:  HOW TO USE THIS CONTRACT 

 
PRICING 

 

Advanced Business Systems 
14-C1 Brozzini Ct. 
Greenville, SC 29615 
 
Agency Contact 
Shannon Cross 
Phone: 828-210-4305 
Fax: 828-277-8140 
Email: scross@abecarolina.com 
 
Please Send or Fax orders to: 
Shannon Cross 
3027 Sweeten Creek Rd. 
Asheville, NC 28803 
Phone: 828-210-4305 
Fax: 828-277-8140 
Email: scross@abecarolina.com 
 

Contract #: 4400003005 
FEIN #: 56-1312085 
Pricing: Savings of 23% 

http://webprod.cio.sc.gov/SCSolicitationWeb/contractSearch.do?solicitnumber=5400001869
mailto:ekirwan@mmo.sc.gov
http://www.mmo.sc.gov/webfiles/ITSUB/MPS_How_to_use_the_contract.doc
http://www.mmo.sc.gov/webfiles/ITSUB/MPS_Pricing.xls
mailto:scross@abecarolina.com
mailto:scross@abecarolina.com


 
Canon Business Solutions 
Contact Information: 
Julie Childress 
Phone: (910) 584-8892  
Email: jchildress@solutions.canon.com 
 
                                OR 
Matt Snyder 
Phone: (704) 930-3017 
Email: msnyder@solutions.canon.com 

 
Send purchase orders to: 
Canon Business Solutions 
4319 S. Alston Avenue, Suite 101 
Durham, NC 27713 
Fax: (919) 361-5771 
Email: jchildress@solutions.canon.com or msnyder@solutions.canon.com  
We accept Visa purchasing cards 
 
Technical & Network Support 
Service Department 
Jamie Ferguson 
Phone: 800-355-1385 Option#1 
Email: jferguson@solutions.canon.com   
 
Supply orders or questions:  
Phone: 800-355-1385 Option #2 
 

 
Contract #: 5000011607 
FEIN #: 27-0549199 

 

 

Digital Resources 
 
Grant Morgan 
Sales Manager 
4817 Hwy 17 S. Bypass 
Myrtle Beach, SC  29577 
Phone: (843) 916-1880 
E-Mail: Grant.Morgan@digitalresourcesinc.net 
 
Contract#:  5000012603 
Contract Period:  5/7/2012 – 9/13/2014 
FEIN: 57-1097880 

 

 
 
 
 
 
 
 
 

mailto:jchildress@solutions.canon.com
mailto:msnyder@solutions.canon.com
mailto:state_sc@solutions.canon.com
mailto:msnyder@solutions.canon.com
mailto:jferguson@solutions.canon.com
mailto:Grant.Morgan@digitalresourcesinc.net


Greenville Office Supply Inc. 
310 E. Frontage Road 
Greer, SC 29651 
 
Agency Contact: 
Scott Hart 
Phone: 864-233-5346 x182 
 
Send or Fax to: 
Scott Hart 
310 E. Frontage Road 
Greer, SC 29651 
Phone: 864-233-5346 x182 
Fax: 864-679-7521 
Email: shart@gos1.com 
 
Contract Information 
 
Contract #: 4400003006 
FEIN #: 57-0898368 
Pricing: Savings of 20% 

 

 

Herald Office Supply 
P.O. Box 1288 
Dillion, SC 29536 
 
Agency Contact: 
Mark Reynolds 
Phone: 800-922-3535 
Fax: 800-378-5155 
Email: mreynolds@hosnet.net 
 
Please Send or Fax orders to: 
Mark Reynolds 
P.O. Box 1288 
Dillion, SC 29536 
Phone: 800-922-3535 
Fax: 800-378-5155 
Email: mreynolds@hosnet.net 
 
Contract #: 5000011460 
FEIN #: 57-0422157 
Pricing: Savings of 20% 

 

 

Ricoh USA Corporation 
Ricoh Business Solutions 
Jay Milner 
Senior Government Account Manager  
Phone:404-550-4658 
Fax: 770-447-4102 
Jay.Milner@ricoh-usa.com 

mailto:shart@gos1.com
http://www.gos1.com/SWAPPID/110/SubPageID/51078
mailto:mreynolds@hosnet.net
mailto:mreynolds@hosnet.net
mailto:Jay.Milner@ricoh-usa.com


  
Send Purchase Orders to:   
Sales/Service Provider list  
  
Send Payment to: 
Sales/Service Provider list   
Contract Information 
 
Contract #: 5000013799 
FEIN #: 22-2783521 
Pricing: Savings of 20% 

 

 

Managedprint Inc. 
3038 McNaughton Dr. 
Columbia, SC 29223 
 
Agency Contact: 
Coleman Bates 
Phone: 843-693-8121 
Fax: 803-788-2669 
Email: colemanb@managedprint.com 
 
Send or Fax orders to: 
Valerie Ware 
3038 McNaughton Dr. 
Columbia, SC 29223 
Phone: 803-788-6442 
Fax: 803-788-2669 
Email: valeiew@managedprint.com 
 
Contract #: 4400003009 
FEIN #: 57-0968223 
Pricing: Savings of 20% 

 

 
Lexmark International Inc 
740 West New Circle Road 
Lexington, KY 40514 
 
Agency Contact: 
Kevin Carter, Executive Account Manager 
Phone: 704-779-8620 
Email: kecarter@lexmark.com  
 
Contract #: 4400003010 
FEIN #: 06-1308215 
Pricing: Savings of 20% 

 
Authorized Partner: 
Digital Office Solutions Inc.  
Sales Contact:  
J. Blake Powers, Vice President Sales  
Phone: 803-454-6234  

http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Ricoh_Resellers.doc
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Ricoh_Resellers.doc
http://www.ikon.com/services/managed_doc_services/default.asp
mailto:colemanb@managedprint.com
mailto:valeiew@managedprint.com
mailto:kecarter@lexmark.com


E-Mail: bpowers@digitalsc.com  
Fax: 803-744-0405  
104 Saluda Ridge Ct.  
West Columbia, South Carolina 29169                                                                                                             

 
 

Oce North America A Canon Group Company 
101 Corporate Blvd. Suite 110 
W. Columbia, SC 29169 
 
Agency Contact 
Scott Michael 
Phone: 803-796-4849 
Fax: 803-939-1604 
Email: scott.michael@oce.com 
 
Fax Purchase Orders to: 
Scott Michael 
Fax: 803-939-1604 
 
Send Purchase Orders to: 
Scott Michael 
101 Corporate Blvd. Suite 110 
W. Columbia, SC 29169 
Phone: 803-796-4849 
Fax: 803-939-1604 
Email: scott.michael@oce.com 
 
FEIN #: 06-1611068 
Contract #: 4400003464 
 
Contract Information                                                                                                            

 
OfficeMax Inc. 
263 Shuman Blvd. 
Naperville, IL 60563 
 
Agency Contact: 
Marisa Freeman 
Phone: 904-392-5174 
Fax: 800-952-9084 
Email: marisafreeman@officemax.com 
 
Fax Orders To:  
Tech Support 
Fax: 800-952-9084 
 
Send Purchase Orders To: 
Pam Healey 
1801 Cypress Lake Drive 
Orlando, FL 32837 
Phone: 800-525-9500 
Fax: 800-952-9084 
Email: pamhealey@officemax.com 
 
Contract Information 

mailto:bpowers@digitalsc.com
mailto:scott.michael@oce.com
mailto:scott.michael@oce.com
http://global.oce.com/services/managed-print-services/managed-print-services/default.aspx
mailto:marisafreeman@officemax.com
mailto:pamhealey@officemax.com
http://www.officemaxsolutions.com/managedprint


 
Contract #: 4400003011 
FEIN #: 82-0100960 
Pricing: Savings of 20% 
Pollock Company 
112 Corporate Blvd 
West Columbia, SC 29169 
 
Agency Contact 
Gaylon Scoates 
Phone: 803-233-0900 
Fax: 803-772-2211 
Email: gscoates@pollockcompany.com 
 
Send or Fax orders to: 
Teresa Taylor 
112 Corporate Blvd 
West Columbia, SC 29169 
Phone: 803-233-0900 
Fax: 803-772-2211 
Email: ttaylor@pollockcompany.com 
 
Contract Information 
 
Contract #: 4400003012 
FEIN #: 58-0951249 
Pricing: Savings of 20% 

                                                                                                                               
 

 
Sharp Business Systems 
109 Ben Hamby Drive 
Greenville, SC 20615 
 
Agency Contact: 
Randy Bidwell 
Phone: 864-675-2109 
Fax: 864-675-2161 
Email: Randy.Bidwell@sharpusa.com 
 
Send or Fax orders to: 
Randy Bidwell 
109 Ben Hamby Drive 
Greenville, SC 20615 
Phone: 864-675-2109 
Fax: 864-675-2161 
Email: Randy.Bidwell@sharpusa.com 
 
Contract Information 
 
Contract #: 4400003013 
FEIN #: 13-1968872 
Pricing: Savings of 20% 

                                                                                                                                           
 

mailto:gscoates@pollockcompany.com
mailto:ttaylor@pollockcompany.com
http://www.mmo.sc.gov/webfiles/ITSUB/MPS_Pollock_website_attachment.pdf
mailto:Randy.Bidwell@sharpusa.com
mailto:Randy.Bidwell@sharpusa.com
http://www.mmo.sc.gov/webfiles/ITSUB/MPS_Sharp_Attachment.pdf


 
 
 
Toshiba Business Solutions 
201 Pelham Davis Circle Suite C  
Greenville, SC 29615  
 
Agency Contact: 
Nick DeLizza 
Phone: 864-288-3107 x249 
Fax: 864-288-3639 
Email: nick.delizza@tbs.toshiba.com 
 
Send or Fax orders to: 
Nick DeLizza  
201 Pelham Davis Circle Suite C  
Greenville, SC 29615  
Phone: 864-288-3107x249  
Fax: 864-288-3639  
Email: nick.delizza@tbs.toshiba.com  
 
Contract Information 
 
Contract #: 4400003014 
FEIN #: 23-2874730 
Pricing: Savings of 21% 

                                                                                                                                          
 

 
Xerox Corporation 
4201 Congress St. 
Charlotte, NC 28209 
 
Agency Contact 
Teri Liuzzo 
Phone: 704-551-2199 
Fax: 704-948-5295 
Email: Theresa.liuzzo@xerox.com 
 
Alison Capossela 
Phone: 704-267-2110 
Email: Alison.capossela@xerox.com 
 
Please Send or Fax orders to: 
Teri Liuzzo 
Xerox Corporation 
4201 Congress Street 
Charlotte, NC 28209 
Phone: 704-551-2199 
Fax: 704-948-5295 
Email: Theresa.liuzzo@xerox.com 
 
Contract Information 
 
Contract #: 4400003015 

mailto:nick.delizza@tbs.toshiba.com
mailto:nick.delizza@tbs.toshiba.com
http://www.copiers.toshiba.com/
mailto:Theresa.liuzzo@xerox.com
mailto:Alison.capossela@xerox.com
mailto:Theresa.liuzzo@xerox.com
http://www.portal.xerox.com/southcarolinamps


     

 

FEIN #: 16-0468020 
Pricing: Savings of 20% 


